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Chester County Report

January 2026

TOP IDENTIFIED NEEDS

Taxonomy Name Count
Undesignated 3
Temporary Financial Assistance 257 Basic Needs By
Rent Payment Assistance 210 Catego ry
EIectric Service Payment 107 @ %
Assistance
Rental Deposit Assistance 76 6 3 O
Low Income/Subsidized Private Housing & Shelter Food

61

Rental Housing Ay “
) Cd
Utility Bill Payment Plans 54 - = v

Community Shelters 53 10

Housing Related Coordinated 51 Utilities Healthcare
Entry

Case/Care Management 50 &

Eviction Prevention Assistance 48

Top 5 Unmet Needs Count Reason Unmet 21 14

Mental Health & .
Ineligible - Already Exhausted Resource, S —— DisordersTranSportatlon

Rent Payment Ineligible - Housing Status, Refused

Assistance Resource, Service not available/does not *
- @

Rental 4 Ineligible - Housing Status, Service not

Deposit Assistance available/does not exist 295

Employment & Materlal Goods
. - : - Income

Community 4 Ineligible - Housing Status, Ineligible -

Shelters Residency
Undesignated

Temporary Financial 3 Service not available/does not exist
Assistance
Utility 5 Ineligible - Already Exhausted Resource

Bill Payment Plans , Service not available/does not exist
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Chester County Report
January 2026

Top Referred Agencies

Agency Name

Church
of the Good Samaritan

Orion Communities

Pennsylvania Department of
Human Services -

Southeastern County

Assistance Offices

Human Services, Inc.

Saint Vincent De Paul -
Chester County Conference

PECO Energy

Brandywine Valley Active
Aging

Salvation Army Coatesville
Corps

Friends Association for Care
and Protection of Children

Chester County Coordinated
Entry - 2-1-1

Domestic Violence Center of
Chester County

/%)) UNITED WAY
m Pennsylvania

Pennsylvania

Taxonomy
Undesignated Temporary Financial Assistance

Propane/Home Heating Oil Suppliers, Rent Payment Assistance,
Rental Deposit Assistance, Utility Bill Payment Plans

Electric Service Maintenance/Repair, Electric Service Payment,

Assistance, Food Stamps/SNAP, Furnaces, Heating Fuel Payment
Assistance, Home Maintenance and Minor Repair Grants/Loans,

Rent Payment Assistance, TANF

Rent Payment Assistance, Rental Deposit Assistance, Mental
Health Evalation

Undesignated Temporary Financial Assistance

Electric Service Payment Assistance, Utility Bill Payment Plans

Case/Care Management, Comprehensive Information and Referral,
Older Adults, Rent Payment Assistance, Senior Housing-
Information and Referral

Food Pantries, Undesignated Temporary Financial Assistance

Case/Care Management, Eviction Prevention Assistance, Rent
Payment Assistance

Community Shelters, Housing Related Coordinated Entry

Domestic Violence Hotlines, Domestic Violence Shelters

Human——
Needs Network

@ ﬁ ﬂ eefchemrmnly

Count

223

212

211

156

123

120

94

79

73

69
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Caller Demographics
Gender

Female 351
Male

Prefer not to answer

Don't know

1

6

Transgender (no other gender specified)

Transgender Female 1

Gender Fluid ’1
0 100 200 300 400

140

Top Cities Count

120 Coatesville 201

100 West Chester 94

80 Phoenixville 52
Exton 34

Downingtown 32

Oxford 19

l Malvern 17

& Parkesburg 15
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Race/Ethnicity - Count

Biracial/Multiracial/M
ultiple Categories

Apply
35

Black, African
American, and

African
194

Legend:

Asian and Asian American 5
Biracial/Multiracial/Multiple Categories Apply 35
Black, African American, and African 194

Don't know 24

Don't want to answer 61

¢ Hispanic and Latino/a/x 44

e Otherll
Don't want « White 208
to answer
61

Gross Monthly Household Income - Count
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Chester County Report

Homeless Coordinated Entry - January
2026

Total - 80

9 from after-hours intake

Age B
20 Top Location - City
1 TR G 65 West Chester 23
14

1 Coatesville 16

10
Phoenixville 12

5
4 Malvern 5

.

© 1824 2534 35-44 4554 5564 6574 75+ Downingtown 4

Gender Gender Fluid

1 Parkesburg 3
Exton 3

Female
33 Avondale 2

Male
46

Homeless intake completed by Chester County
Information & Referral team from 211 inquiries




Chester County Report

Mobile Navigator - January 2C

Top Location - City

Total Unique Clients - 36
Total Contacts - 37

Exton

Coatesville

Elverson

Phoenixville

West Chester

Parkesburg

Strafford

Downingtown

Berwyn
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Individual’s issued 211 referrals
in the community from the
Chester County Mobile
Information & Referral team

Top Needs

Low Income/Subsidized Private Rental Housing

N
=

Home Nursing

Rental Deposit Assistance

Mental Health Evaluation

Housing Authorities

Undesignated Temporary Financial Assistnace

Case/Care Management

Housing Search Assistance

Personal Care

Older Adult/Disability Related Supportive Housing
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